
Community Services Site Offices 
City of Des Moines 

Permits & Development Center 283-4200 

 

Sixth Avenue Site Office 

1618 6th Avenue 

Des Moines, IA 50314 

Ph.: 248-6216 

Fax: 242-2606 

Hours:  Mon-Fri 8:00 – 5:00 

 

Community Services Site Offices 
Outside of the Des Moines City limits by county: 

 

BOONE COUNTY 

 

RRCAA – Boone County    Home Care Services / BCH 

606 Greene Street     105 South Marshall 

Boone, IA   50036     Boone, IA   50036 

Ph:  515 432-5052     Ph:  515 432-1127 

Fax:  515 432-8138    Fax:  515 432-0706 
 

DALLAS COUNTY 

 

DCFDC - Community Opportunities  Dallas County DHS  

1030 - 26
th

 Street     121 North 9
th
 

Perry, IA  50220              Perry, IA 50003 

   Ph:  465-5185     Ph.:  993-5817 

   Fax:  465-5995     Fax: 993-5821 

 

Dallas Co General Relief 

902 Court Street 

Perry, IA  50003 

Ph.: 993-1731 

 

JASPER COUNTY 

 

RRCAA Jasper Co. 

115 North Second Avenue E, Suite A 

Newton, IA 50208 

Ph:  641-792-3008 

Fax:  641-792-3512 

 



 

 

MADISON COUNTY  
 

Madison County Elderly Services  MATURA Multi-Purpose Center 

1006 North John Wayne Drive   1724 North John Wayne Drive 

Winterset, IA 50273    Winterset, IA   50273 

Ph:  462-1334     Ph:  462-4704 

Fax:  462-1357     Fax:  462-5835 

 

MARION COUNTY 

RRCAA – Marion County 

305 South Third 

Knoxville, IA 50138 

Ph:  641-842-6571 

Fax:  641-828-8148 
 

POLK COUNTY – NON-DES MOINES  

 

West Des Moines Human Services  RRCAA  - Polk County Center 

218 – 5
th
 Street     406 SW School Street, Rm 305 

West Des Moines, IA   50265   Ankeny, IA   50111 

Ph:  222-3660     Ph:  965-0433 

Fax:  222-3669     Fax:  965-1768 

Mon. – Fri 8:30 – 3:30 pm   (Altoona, Ankeny, Johnston, P.Hill, Grimes & 

Hours:  Mon. – Fri.  9 am – 4:00 pm       other Polk Co. residents)    

(WDM, Clive, Urbandale, Windsor Heights) 

 

STORY COUNTY  

 

Heartland Senior Services   Mid-Iowa Community Action (MICA) 

205 South Walnut     126 South Kellogg 

Ames, IA 50010     Ames, IA   50010 

Ph:  515 233-2906     Ph:  515 956-3333 

Fax:  515 233-6986    Fax:  515 956-3310 

 

WARREN COUNTY 

 

RRCAA – Warren County 

1009 South Jefferson Way, Suite 1 

Indianola, IA 50125 

P:  961-2543 

F:  961-2544 
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