
The Experts on Aging
for

Case Management

60 years old or older?
Worried about health concerns?

Wanting to remain at home?
Needing to find affordable help?

Phone  (515) 255-1310
Toll Free  (800) 747-5352

www.agingresources.com

The Experts on Aging

For More Information Contact the
Case Management Director at:

5835 Grand Avenue, Suite 106
Des Moines, IA 50312-1437

(515) 633-9525
(800) 747-5352

www.agingresources.com

Aging Resources of Central Iowa does not discriminate based on age, 
race, gender, national origin, color, creed, religion, political affiliation, 
or physical or mental disabilities in its employment practices or in the 

provision of services except where it is a requirement of law.

County
Case Management

Offices
Boone County
(515) 433-8330

Jasper County
(641) 792-5835

Marion County
(641) 828-7800

Story County
(515) 233-5472

Dallas County
(515) 993-2138

Madison County
(515) 961-1074

Polk County
(515) 633-9525

Warren County
(515) 961-1074

Serving Older Iowans
Since 1973



What is the Case 
Management Program
for the Frail Elderly?
Case Management is a program to coordinate 
community services. The goal is to provide 
supportive services to help you remain in
your home.

What Does It Cost?
There are no income guidelines and no cost to 
participate in the Case Management Program. 
There may be fees for individual services. 
Medicare or Medicaid may cover the cost of some 
services or there may be a sliding fee scale. Some 
participants will be eligible for the Medicaid 
Elderly Waiver to cover the cost of services.

How Does It Work?
In order to understand your needs, a visit will 
be arranged in your home.  You will be asked 
questions to assess your situation. One person 
will be your Case Manager.

Your Case Manager will arrange for the services 
you choose and will continue to be available 
to coordinate these services and act as your 
advocate.  You and your family will choose which 
services you receive.

Medicaid Elderly Waiver
Program Benefits
If you meet all of the qualifications,
you will receive:

I.	 A Title XIX card (Title XIX pays for
	 dental, eye glasses, etc.); and 

II. 	Service providers will be paid for
	 services you may need, including: 

   	 • 	Adult day care

	 • 	Assistive devices

	 • 	Case management

	 • 	Chore services

	 •	 Consumer Choice Option

	 • 	Consumer Directed

		  Attendant Care (CDAC)

	 • 	Home and vehicle modification
		  ($1,000 lifetime maximum)

	 • 	Home health aide

	 • 	Home-delivered meals
		  (includes liquid supplements)

	 • 	Homemaker service

	 • 	Mental health outreach

	 • 	Nursing

	 • 	Nutrition counseling

	 • 	Personal emergency
		  response system

	 • 	Respite Care

	 • 	Senior companions

	 • 	Transportation


